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[JCOMMUNICATION SKILLS —-PART 1-CERTIFICATE (CSC1) (4 COURSES)
[TCOMMUNICATION SKILLS —PART 2-CERTIFICATE (CSC2) (4 COURSES)
'IPROBLEMS SOLVING SKILLS CERTIFICATE (PSSC) (3 COURSES)
I'TEAM EMPOWERMENT CERTIFICATE (TEC) (7 COURSES)
[I'TEAM WORK SKILLS CERTIFICATE (TWSC) (9 COURSES)
[ITIME AND STRESS MANAGEMENT CERTIFICATE (TSMC) (7 COURSES)
[ISELF DEVELOPMENT CERTIFICATE (SDC) (8 COURSES)
'INEGOTIATION SKILLS CERTIFICATE (NSC) (8 COURSES)
"IDIVERSITY MANAGEMENT CERTIFICATE (DMC) (7 COURSES)
[I'TEAM MANAGEMENT CERTIFICATE (TMC) (7 COURSES)
"I'TEAM PERFORMANCE CERTIFICATE (TPC) (4 COURSES)
[TBUSINESS WRITING SKILLS CERTIFICATE (BWSC) (7 COURSES)
[TCALL CENTER MANAGEMENT CERTIFICATE (CCMC) (5 COURSES)
[TCALL CENTER AGENTS CERTIFICATE (CCAC) (5 COURSES)
[TCONTRACTS MANAGEMENT CERTIFICATE (CMC) (4 COURSES)
TBUDGETING SKILL CERTIFICATE (BSC) (7 COURSES)
[TWORKPLACE MANAGEMENT CERTIFICATE (WMC) (8 COURSES)
' IWORKPLACE SAFETY CERTIFICATE (WSC) (4 COURSES)
'IE-GOVERNMENT CERTIFICATE (12 COURSES)
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SALES DIPLOMA (SD) (17 COURSES)

'PROJECT MANAGEMENT DIPLOMA (PMD) (8 COURSES)
IPROFESSIONAL MANAGEMENT DIPLOMA (PMD) (11 COURSES)
ICUSTOMER CARE DIPLOMA (CCD) (11 COURSES)

" [E-BUSINESS DIPLOMA (E-BD) (8 COURSES)

'PROBLEM SOLVING TECHNIQUES DIPLOMA (BPSTC) (15 COURSES)
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A+ 2003 Certification (5 courses) Actuate (1 course)

Adobe Photoshop Album (1 course) CIW Foundations (5 courses)

Cisco Curriculum (13 courses) Client/Server Curriculum (4 courses)

Communications (22 courses) Corel WordPerfect (2 courses)

Customer Service (25 courses) Data Modeling (1 course)

Data Warehousing (2 courses) Developing COM Components (2
courses)




Essentials of e-Commerce Curriculum (3
courses)

Finance Curriculum (5 courses)

Human Resources (5 courses)

Instructional Desigh Concepts (1 course)

Java Curriculum (20 courses)

LAN/WAN Basics (3 courses)

LINUX Curriculum (1 course)

Lotus Notes Curriculum (3 courses)

MS BackOffice - MCSD, Solutions
Architecture Curriculum (4 courses)

MS BackOffice - MCSE, Microsoft
Windows 2000 Curriculum (54 courses)

MS BackOffice - MS SQL Server 7 (MS
Certified) Curriculum (16 courses)

Macromedia Director (2 courses)

Macromedia HomeSite (1 course)

Management (34 courses)

Marketing (9 courses)

Microsoft FrontPage (5 courses)

Microsoft InfoPath (1 course)

Microsoft Office Curriculum (14 courses)

Microsoft Office 2002 (XP) (16 courses)

Microsoft Office 2003 (9 courses)

Microsoft Office 97/98 (13 courses)

Microsoft Project Curriculum (5 courses)

Microsoft Publisher (3 courses)

Microsoft Visio (1 course)

Microsoft Windows NT (9 courses)

Network Security (3 courses)

Network+ Certification (5 courses)

0S/390 Curriculum (49 courses)

Object Oriented Analysis and Design (2
courses)

Oracle Curriculum (15 courses)

PC/Handheld Concepts and Operating
Systems Curriculum (20 courses)

Professional Development (29 courses)

Programming Languages Curriculum (14
courses)

Project Management (19 courses)

Requirements and Solutions Architecture (2
courses)

Sales (16 courses)

Security + (2 courses)

Software Engineering (2 courses)

System Analysis and Design (1 course)

TCP/IP (2 courses)

Telecommunications (1 course)

Unix/Solaris Curriculum (8 courses)

Visual Basic 6 (MS Certified) Curriculum (14
courses)

Web Designing Concepts (1 course)

Web Programming (15 courses)

Web Server Fundamentals (1 course)

Web Writing Concepts (1 course)

Wireless Networking (1 course)
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